
Alexey Chuprakov
Senior DevOps Engineer / Site Reliability Engineer (SRE)
Batumi, Georgia  |  Remote / B2B Contract  |  mrchupatek@gmail.com  |  t.me/Mrchupatek

DevOps / SRE engineer with 10+ years in IT infrastructure and networking, including 5+ years in DevOps. Design and operate 
production Linux platforms, Kubernetes, virtualization, CI/CD and observability. Introduced internal SLAs and error-budget 
practices; hands-on incident response, root-cause analysis and disaster recovery. Building AutoDevOps, an independent AI 
SRE product for evidence-based infrastructure incident investigation.

CORE SKILLS

Infrastructure: Linux (Ubuntu, Debian), bare metal, Proxmox VE, Ceph, TCP/IP, BGP, Nginx, HAProxy, VPN
Cloud & orchestration: Kubernetes (bare metal, GCP), Docker, Docker Compose, Helm, Argo CD
CI/CD & automation: GitLab CI/CD, GitLab Runner, Jenkins, TeamCity, Ansible, Terraform, Bash, Python, Go
Observability & SRE: Prometheus, VictoriaMetrics, Grafana, Loki, OpenSearch, Alertmanager, incident response/RCA, internal SLAs, 
error budgets, disaster recovery
Platforms & security: PostgreSQL, ClickHouse, Kafka, RabbitMQ, MySQL, Vault, Keycloak, S3
AI engineering: LLM agents, AI-assisted incident investigation, tool-based diagnostics, Claude Code

INDEPENDENT PRODUCT

AutoDevOps — AI SRE / self-hosted incident investigation
Founder & Engineer (Independent Product)  |  2026 – Present

https://autodevops.coordinatechaos.xyz/

•  Building a self-hosted AI SRE platform for Linux, PostgreSQL and ClickHouse incident investigations; the product is deployed 
in production at three companies.

•  Designed the investigation workflow: Alertmanager/detector signals → read-only diagnostic tools → LLM analysis → 
evidence-linked reports that distinguish verified facts from hypotheses.

•  In a production PostgreSQL incident, the investigator identified a blocking session and waiting queries using raw database 
evidence; an engineer validated the finding.

•  Implemented host-level collection and Prometheus/VictoriaMetrics integrations; LLM access is read-only, with no 
automated production changes.

•  Use Claude Code for AI-assisted product engineering, from technical specifications and architecture decisions to validation 
and acceptance criteria.



PROFESSIONAL EXPERIENCE

Jet Games FZ-LLC
DataOps / DevOps Engineer (Infrastructure & Reliability)   |   Jan 2024 – Jun 2026

•  Designed and operated production infrastructure for an analytics platform spanning Linux, ClickHouse, PostgreSQL, Kafka, 
Airflow and supporting services.

•  Built and maintained self-hosted infrastructure: GitLab, Argo CD, Vault, Harbor, HAProxy/Nginx and Proxmox/Ceph; 
automated configuration and operations with Ansible and dynamic inventory.

•  Established monitoring and troubleshooting workflows using Prometheus/VictoriaMetrics, Grafana, Loki, OpenSearch and 
Alertmanager; investigated incidents and performance degradation.

•  Introduced internal SLAs and error-budget practices to clarify reliability expectations and operational priorities.
•  Recovered a production ClickHouse cluster from a 7+ TiB backup following a major incident.
•  Built Go tooling for development environment management and operational workflows through infrastructure APIs.

UNICORN LLC (ujin.tech)
Lead Infrastructure Engineer / DevOps  |  previously Infrastructure Engineer   |   Jun 2021 – Jan 2024

•  Deployed and operated bare-metal Kubernetes clusters and worked with managed Kubernetes on Google Cloud; 
maintained development, testing and production environments.

•  Designed CI/CD pipelines for backend services and Unity mobile applications (iOS/Android) using GitLab CI, Jenkins and 
TeamCity; managed GitLab Runners and Docker infrastructure.

•  Automated infrastructure operations with Ansible playbooks and roles; developed tooling and services in Go and Bash.
•  Built observability pipelines with Prometheus, VictoriaMetrics, Grafana, Loki, Fluentd and Alertmanager; handled incidents 

and onboarded engineers.
•  Operated networking, VPN, PostgreSQL, Nginx/HAProxy and development infrastructure.

Beeline
Senior Packet Data Support Engineer → Engineering Support Team Lead   |   Dec 2016 – Jun 2021

•  Investigated networking incidents involving BGP, VMware, NSX, SDN and cloud networking solutions.
•  Led engineering support operations, developed team practices and automated repetitive checks with Bash.

ER-Telecom
Technical Support Specialist   |   Oct 2015 – Jun 2016

•  Troubleshot network connectivity issues and supported customers.

EDUCATION & LANGUAGES

Perm Radio Engineering College (A. S. Popov) — Computer Systems and Complexes, 2016.
Languages: Russian — native; English — B2 (upper-intermediate).



